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To whom it may concern,

The system at our facility is a four open tower, two tank (chilled and
process) system with water capacities of 3,000 gallons in the towers and
5,500 chilled/process tanks. Independent testing confirms the results in
the Griswold Water Systems Monthly Performance Report. The entire system
has seen a tremendous improvement. We no longer have slime in the
system, the foul odor is gone and the turbidity is that of drinking
water. Heat transfer efficiency has improved dramatically in our
injection molds and the molding machines. Down time because of water
issues has been eliminated. It's easy for me to sit back and reflect
now, but I had to convince all of the internal water “Experts” on staff
that there maybe a better way, and our business is not water treatment
but OEM automotive manufacturing. Everyone had an opinion on chemical
treatment systems they had used in the past and that no water treatment
system could deliver these “pie in the sky” results. The “Experts” were
convinced I was setting myself up to fail. I stood my ground and moved
forward with the purchase and installation. The team at Griswold helped
every step of the way. Keeping us on track and achieving the success we
have to date. The customer support is great and the core competence of

this company is very strong. In closing water issues are no longer a
topic of discussion at FPE Ormond.
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